Ilenu cozoanusn cucmempr-112
OCHOBHBIMU TIEJISIMU CO37aHus cucTeMbl-112 B Poccuiickoit denepannu siBIsIIOTCS
- OpraHu3alus BbI30BA SKCTPEHHBIX OMEPATUBHBIX CIYKO IO MPUHIHITY «OIHOTO OKHAY;
- OpraHu3alus KOMILJIEKCa Mep, O0ecleuyMBaIOIMX YCKOPEHHE PEearpoBaHUS M YIydlleHHe
B3aUMOJICHCTBHS  OKCTPEHHBIX ONEpPAaTHBHBIX CIyXO Tpu BbI30Bax (COOOUICHUAX O
IPOMCIIECTBUSAX);
- peanu3anus TPeOOBAaHMI TapPMOHU3AIMH CIIOCO0a BBI30BA HKCTPEHHBIX ONEPATUBHBIX CIYXO B
Poccuiickoit denepainu ¢ 3aKk0HOAATEILCTBOM EBponeiickoro coro3sa.
Hasznauenue cucmemui-112
Cuctema-112 mnpenHasHavyeHa mis HWHGOPMAIIMOHHOTO OOECIICUCHUS CAMHBIX JEKYpPHO-
JUCTIETYEPCKUX CITY’KO MYHUIMITAIBHBIX 00pa30BaHUN U JJISl PELICHHUS CIEAYIOUIMX OCHOBHBIX
3ajau:
- ipueM 1o HoMepy «112» BbI30BOB (COOOIIEHUI O IPOUCIIECTBUSX);
- MOJIy4€HHE OT OIepaTopa CBs3M CBEIEHUIl O MECTOHAXOXKJIEHHM JIMIa, OOpaTHBILErocs IO
HoMepy «112», m (mnm) aGOHEHTCKOTO YCTPOMCTBA, ¢ KOTOPOrO OBLI OCYIIECTBIICH BBHI30B
(cooOmieHre O MPOUCIIECTBUU), a TAKKE HHBIX JaHHBIX, HEOOXOJUMBIX HJsi oOecreueHus
pearupoBaHMs MO BBI30BY (COOOIIEHUIO O TIPOHUCIIECTBUN);
- aHaJIM3 NOCTyMaronel nHpopMaluu O IPOUCIIECTBUY,
- HampamieHue HH(GOpMAIMM O NPOHCIIECTBUSAX, B TOM YHCIE BBI30OBOB (COOOMIEHWH O
IPOMCIIECTBUAX), B ACKYPHO-IAUCHETYEPCKUE CIYKObl SKCTPEHHBIX OINEPAaTUBHBIX CIIYyKO B
COOTBETCTBUH C UX KOMIIETEHIIMEH Il OPTaHU3aIMH SKCTPEHHOTO pearnpoBaHus;
- obecrieueHue AUCTaHIIMOHHOM IICUXO0JI0TMUECKON MOJIEPAKKH JIUIY, 00paTUBLIEMYCSI IO HOMEPY
«112»;
- aBTOMATHYECKOE BOCCTAaHOBJEHHWE COEJMHEHUS C II0Jb30BATEIBCKUM (OKOHEYHBIM)
o0opy/noBaHueM Juia, oOpaTuBLIErocst Mo HoMepy «112», B cilyyae BHE3alHOIO MpepbIBaHUs
COEIMHEHUS,
- perucTpanusi BCEX BXOIINX M HCXOAAIIMX BBI3OBOB (COOOIIEHUI O MPOMCIIECTBHUAX) IO
HoMmepy «1 12y,
- BeJiIeHne 0a3bl JaHHBIX 00 OCHOBHBIX XapaKTEPUCTHUKAX MPOMCIIECTBUH, O Havase, 3aBEepIICHUN
1 00 OCHOBHBIX pe3y/bTaTaX AKCTPEHHOT'0 pearupoBaHMs Ha MOJyYEHHbIE BHI30BBI (COOOIIECHHS O
MPOUCIIECTBHUSX);
- BO3MOYKHOCTh IpHEMa BbI30BOB (COOOIIEHHH O MPOUCIIECTBHIX) HA MHOCTPAHHBIX S3bIKaX.
Ymo makoe nomep 1127
HecuacTHble ciiydan MOTYT IPOM30MTH B TF0OOM MecTe, B JII000€ BpeMsi. DTO MOKET CIIyUHUThCS C
BaMHM, Korja BbI nepemeniaerech o Poccuiickoit denepanuu u ctpanam EBpomnetickoro Coro3a
WIM HaxOoAMTEeCh JoMa. B ciiyuae ecium Bbl MONAIM B SKCTPEHHYIO CHUTYallMIO, WM CTajH
CBUJICTEIIEM aBapuH, TIOXkKapa, KPaKh CO B3JIOMOM, BBl MOXKETE ITO3BOHUTH 110 HOMepY 112, 4To0s!
COOOLIUTH O Mpobiieme.
B Poccun HOMep 112 siBnsieTcst eIMHBIM HOMEPOM BBI30BA CITYXKO SKCTPEHHOTO pearnpoOBaHUs:
- IO’KapHOM OXPaHBI;
- pearupoBaHus B UPE3BBIYAHBIX CUTYAIIHAX,
- IOJIUIIMHM; - CKOPOH METUIIMHCKOM TOMOIIH;
- aBapUIHON CITY>KOBI Ta30BOM CETH;
- «KAHTUTEPPODPY.
Howmep 112 noctymneH OecriaTHO Kak ¢ (PMKCHPOBAHHBIX, TAK U MOOMIIBHBIX TelIe(OHOB, B TOM
quciae M ¢ OOIIeCTBeHHbIX TenedoHoB-aBTOMaToB. Homep 112 He 3ameHseT cCyliecTBYIOIIME
HOMepa CITy0 3KCTPEHHOTO PearupoBaHUs, BBl TaKXKe MOKeTe 3BOHUTH 1o Homepam 01, 02, 03,
04. Homep 112 takike siBIseTCSA €IUHBIM €BPONEHCKIM HOMEPOM Telle()OHa SKCTPEHHOM TOMOIITH,
JOCTYITHBIM Ha Bceir Tepputopun Epomneiickoro Coroza (EC), OecrutatHo. Homep 112
UCTOJIb3YyeTCsl B HEKOTOPBIX cTpaHax, He Bxosamux B EC (takue kak LlBeiinapus u HOxuas
Adpuka) u nocryreH no Bcemy mupy B GSM ceTsix MOOMITBHOI CBSI3H.
Kozoa evt mosceme nozeonums no nomepy 1127



Homep 112 B Poccum mpemHasHaueH IS WCIONB30BAHUS B OKCTPEHHBIX CHUTYAIMSIX U JUIS
MOJIyYEHUs] KOHCYNIbTAallUi 10 BOIpocaM 0€30MacHOCTH U CIOc00aM 3alIUThl OT Ype3BbIYaiHbIX
CUTYaLH.
Ecnu y Bac BO3HMKIA 3KCTpEHHas CUTyallus WM mpoOsiema, Korja TpeOyeTcss HeMeJIeHHas
MIOMOIII CITY>KO 9KCTPEHHOTO PearupoBaHUSL:
- IOYKapHOW OXpaHBbI,
- pearupoBaHus B YPE3BbIYANHBIX CUTYaLUX;
- IOJIULUY;
- CKOPO MEAUUMHCKOW IMOMOILH;
- aBapUHOMN CITY>KOBI Ta30BOM CETH;
- «(AHTUTEPPODPY.
IIpocto HaGepute Homep 112 u Bam nmpuayT Ha momoins. He 3BoHuTe Mo HOMepy 112 B ciydasx
MOJy4YEeHHUsI CIIPABOYHON WH(pOpPMAIMKM MHOTO XapaKTepa, KpoMe HKCTPEHHOW cuTyaruu. Jlis
3TOTO €CTh JApyrue Homepa TenedoHOB, HAIUTE UX B TeJIe(OHHBIX ClIpaBOYHUKaAX. JleTeil Taixke
HYXXHO YYUTh, KaK 3BOHUTH 110 HOMepY 112. JleTu 10JKHBI 3HATh, 4TO HOMEp 112 sBisieTcst TOIBKO
JUIS1 3KCTPEHHOTO MCIOJIb30BaHUS.

Ymo 6bl 001)CHBL Oeiamb, K020a no36oHume no Homepy 112?
CoxpansiiiTe criokoiicTBue U roBopute sicHo. CooOumure omeparopy cucrembl-112, uro y Bac
npoOsema, Tpedyrorias HeMEUICHHOTO pearupOBaHMUS:
- IOYKapHOU OXpaHBbI,
- pearupoBaHus B YPE3BbIYAITHBIX CUTYAIUIX;
- IOJIULUY;
- CKOPOU MEIUUMHCKOW MOMOIIH;
- aBapuitHOM CiTyKObI ra30BOH CeTH;
- «(AHTUTEPPODPY.
OnepaTop NMONPOCUT BAC OTBETUTh HAa HEKOTOpPbIE BONPOCHL. BBl NOMKHBI OTBETUTh Ha BCE
BOIIPOCHI, TJaBHOE OynbTe CHOKOWHBI. Bam o00si3aTenbHO mpuayT Ha mnomoib. He Bemaiite
TpyOKy, MOKa omnepaTop OyJeT 3aJaBaTh BaM BOMPOCHI WIIM CKAKET <OKIUTE», «OCTaBalTech HA
auHur». CooOluTe O XapakTepe Ballero BbI30Ba: HYXKHA MoxapHas oxpaHa, Ciyxo0a
pearupoBaHUsl B UpE3BbIUAWHBIX CUTYAIUAX, TOJIUIIMS, CKOpask MEAUIIMHCKAs TIOMOILb, aBapUitHas
CITY>OBI Ta30BOUM ceTH WU Cly’)k0a «AHTUTEppOp, a Takxke O mecte mpoucmiectBus. Camoe
rmaBHoe 310 Mecto npoucmiectBus (!). Byapre roToBbl OTBEYaTh Ha BOIPOCHI OlepaTropa
JieTalibHO. B omacHoOM /Ui )KU3HM CUTYalllH, orepaTtop OyAeT MpoaoyikaTh 3aJaBaTh BOIPOCHI, B
TO BpeMsI KaK CIyObl SKCTPEHHOTO PearupoBaHUs OTIPABSITCSA K MECTY ITPOUCIIECTBHS.
B 3aBucumocT 0T SKCTpEHHOM CUTYaI[MU BaM 33/1a1yT TUIIOBbIE BOIPOCHI:
- TOYHBIN aJIpec MecTa MPOUCLIECTBUS U/UIIUM PUMEPHBIE OPUEHTHUPHI;
- CXeMy Ipoe3Jia K MECTy MPOUCIIECTBHS;
- HoMep TenedoHa, C KOTOPOro Bbl 3BOHUTE;
- Ballle UM,
- NOJIpOOHYI0 MH(OPMAIUIO O TPOHUCIIECTBUU.
Cnyx0y mo>xapHOM OXpaHbl CI€AyeT BBI3BIBATH MPU OJHOM TOJBKO MOJO3PEHUHU, YTO TZIE-TO
HaxHeT JIMOM WM pa3BuBaeTcs miams. [Ipu coolmienuu o noxxape, HE0OX0IMMO CKa3aTh, YTO B
OTMACHOCTH HAaxOMITCS JIIOAM W UMEIOTCS JIM OIMacHble BemiecTBa. [loskapHoi ciyxO0u
IPEIYCMOTPEH BbIE3]1 110 HESICHBIM, OIMOOYHBIM noAo3peHusM. He Goiiteck n He 6ecriokoiTech
BBI3bIBAaTh UX, 110 BallleMy MHEHHIO, 3psl — 3TO UX padoTa U CrlaceHHEe Balllel )KU3HHU TOXKE.
Ecin BBl OKa3zanuChb CBHUJETENIEM WIA OYEBHUILEM IPECTYIUIEHHS, aJMHHHUCTPATHUBHOIO
IIPaBOHAPYIIEHMSI, NI OHO COBEPILIAETCS HA BAIlIMX I1a3aX, BaM HEOOXOAUMO:
- BHUMATEIHHO 3allOMHUTH MPHUMETHI 3JI0YMBIIUICHHUKA (POCT, 0JIeXkaa, 00yBb, XapaKTepHbIC
MPUMETHI);
- KaK MO>KHO ObICTpee MO3BOHUTH ¢ ONnKaiiero TeaedoHa-aBToMaTa Wik COTOBOTo Tesie(hoHa 1Mo
Homepy «l112» (B o0Ooux chydasx 3BOHOK O€CIUIaTHBIN) W COOOIHUTH O COBEPIICHHOM



NPaBOHAPYIIEHUH C TOYHBIM YyKa3aHMEM BHJA MPECTYIUIEHUS, BPEMEHH, MECTa, IPUMET
3JI0YMBIIIJIEHHUKA U B KAKOM HalpaBJIEHUHM OH CKPBLICS;
- IIpM HEOOXOJIMMOCTH OKa3aTh IOCTPa/JaBLIEMy IEPBYI0 MEIUIMHCKYIO MOMOIb. Jloxkaarbes
Hapsla IOJMLUY, €lle pa3 HAIIOMHUTb UM BUJ IPECTYIUICHHs, BpEMs, MECTO, NPHUMETHI
3JIOYMBIIIJIEHHUKA U B KAKOM HaIIpaBJIEHUU OH CKpbUIcs. Eciii B 3TOM ydacTBYET TpaHCIOPTHOE
CpEeACTBO, COOOIINTE, LIBET, I'OJ BBIIYCKA, MapKy aBTOMOOMJS M B KAaKOM HAallpaBJIEHUH OHO
JBUKETCSI, €CIIM 3TO BO3MOXKHO.
- €CJIM BBl WJIM Ballld 3HAKOMbBIE PACIOararoT MH(popManMel O TOTOBALIMXCS NPECTYIUICHUSX,
MECTOHAXOXKJACHUM CKpPbIBAIOUIMXCSA IPECTYITHUKOB, MECTaX XPaHEHUS HApKOTHUKOB, OPYXKHUS,
6oenpunacoB, B3pbIBUATHIX BEILECTB U B3PBIBHBIX YCTPONCTB U T.II., TO Bbl MOXKETE NEpeaaTh ee
Ha YCJIOBUSAX aHOHMMHOCTH 110 HOMepY «112».
- IIpU HEOOXOAMMOCTH MOXETE OCTABUTh CBOM KOHTAKTHbIE TeJIe(OHBI, 1JI1 TOTO YTOOBI C BaMU
CBA3AJIUCh COTPYJHUKH COOTBETCTBYIOILUX CIIYKO.
Ecnu BBl BbI3bIBa€TE CKOPYIO MOMOILb, TO OyAbTE€ FOTOBBI OTBETUTh Ha HEKOTOPbIE BOIPOCHI O
NALUEHTE WU TOCTPaJaBIIEM:
- HoMep Tesie(OoHa, ¢ KOTOPOro 3BOHUTE (ITOT HEOOXOAMMO B CllydyasX pa3beIMHEHUs 3BOHKA,
YTOOBI CBA3ATHCSI C BBI3BIBAIOLIUM U YTOUHUTH MH(DOPMALIHIO, KOTOPYIO HE YCIIEJIN 3alHUCcaTh);
- 110J1 OOJIBHOTO;
- IpUOJIU3UTENbHBIN BO3PACT;
- YTO CIY4YHJIOCH;
- KOI'/Ia CIIYy4YMJIOCH;
- KaKMe IPOSIBICHUS 3aCTaBUJIM BbI3BAaTh «CKOPYIO»;
- 4TO BBI IPEATIPUHSLIIH,
- ajpec, rJe HaxoAuTcs OOJBHOW (B Cilydasx HaxOXkJeHHs OOJbHOrO Ha YiMIle, HEOOXOIUMO
yKa3aTh YETKHE OPHEHTHUPHI; B CIIydasX BbI30Ba HA KBAPTHUPY YKa3aTh: MECTO OJIMKAUIIETo 3ae3/1a
K JIOMY, HOMEp IObEe3/1a, 3TaXa, KOJOBOI'0 3aMKa);
- (paMuIIHIO BBI3BIBAIOIIETO.
YeTkue U MOJHBIE OTBETHI HA JAHHBIE BOIIPOCHI IOMOTYT OpUTajie «CKOpOoi» ObICTpee MpuexaTh K
O0onpHOMY MM rnocTpagaBiieMy. [lociie Toro xak Baml BBI30B MEpeAaayT B ClyOy CKOpoi
nomoru aucrierdep «03» caMm petmT, Kakyro Opuray K Bam HarnpaBuTh. Ha MHOTMX MOJICTaHIIUAX
NOMHMMO JIMHEHHBIX Opuraj CyIIeCTBYIOT CIELHUAIN3UPOBAHHBIE OpUrajbl. ITO MOXKET OBITh:
KapJMOJIOTHYECKas, MeAuaTpudeckas, INcuxuaTpudeckas Opuraga u T. A. ng Toro 4rod
qucneryepy OblIo Impolie pa3o0paTbes KaKoW CIIeNUaIiCT HYKEH 10 KOHKPETHO BallleMy BbI30BY,
HaJI0 YeTKO U MPaBWIBHO COOOIIATh O ciaydMBlIeMcs. Jaxe B ciiydan TOPOKHO-TPAHCIOPTHOTO
npouctiectBus (JITII) obs13aTensHO HAMO yKa3aTh, IPUMEPHOE KOJUYECTBO MOCTPATABIINX, €CTh
JH CPeIH MOCTPaJaBIIUX JETH WM HET, KaKOoBa TSHKECTh COCTOSIHMSI YYACTHUKOB aBapuul U T.[.
Ecnu, 4ro-nmnbo mpousonuio ¢ BaMU WIM BalllUMU 3HAaKOMBIMH, y BAac MMEETCS TPAaHCIOPT U
COCTOSIHUE OOJBHOTO MO3BOJISET CAMOCTOSITEIBHO 10OPAThCS 0 OIM3IEKAIIEro cTalloHapa, TO
BbI MOKETE 3TO CJIeJIaTh, HE JOKUAAsICh Iipre3ia Opuraasl CKopoi nomoiy. B mo6om cranimonape
ropoga Bac mpumyT u OkaxxyT NepByIO MOMOIIb, a NMPH HEOOXOJUMOCTH TOCIUTAIU3UPYIOT.
Jlrobast nomonHuUTENnbHAs HHQOpMaMs 00 OHKCTPEHHOM CHUTyallMM IIOMOXET OTIPaBUTH
COOTBETCTBYIOLIHUE CIYXKObl U 000pYJJOBaHUE K MECTY ITPOUCILECTBHUS.

Hexomopuie 3anpemot no nomepy 112
Huxkorna He nenaiite npoOHBIN BbI30B 10 HOMepY 112. [IpoOHbIe 3BOHKHM 3aHMMAIOT OIlepaTopa u
tenedoHHble TMHUU. B cucteme-112 Bcernma J0MKHBI OBITH CBOOOHBIC JTMHHUH JIOCTYITHBIC IS
JIIOJIEH, KOTOPBIE 3BOHSIT 110 3KCTPEHHBIM CUTYyalUsIM. Eciiy BbI cilydaliHO O3BOHUIIM B CUCTEMY-
112, ve BemaiiTe TpyOKY, ITyCTh OIIEpaTop 3HAET, YTO BHI CIy4aiftHO HaOpaimm HoMep. [Ipu Habope
HoMepa 112 cuctema-112 Bwimaer omepaTtopy, Homep TenedoHa, ¢ KOoToporo Obul BbI30B. K
CO’KaJIeHHI0, OOJIBIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAHOBHUTCS JIOKHBIM, Ha YTO TPATATCA
LIEHHbIE CUJIBI U CPEJICTBA, KOTOPbIE MOTYT ObITh HY)KHBI B IPYTOM MECTE.

Iomnume!



B HeKkoTOpBIX Ype3BBIYANWHBIX CUTyallUsIX TpeOyercss Ooyiee OAHOM CIIy:KOBI 3KCTPEHHOTO
pearupoBaHusl (IMOXKapPHOU, CKOpOM momornu 1 nojunuu). Coobmure oneparopy cucrembi-112,
Kakas ciryx0a pearnpoBaHusi HeoOXxonuma B cpouHoM mopsiake. Hampumep, aBTokaractpoda ¢
CEphE3HOM TPaBMOM, MOTPEOYEeT CKOPO MOMOIIM M MOJHMIWU. Bonblle Bcero HyxHa MallnHA
CKOpOI TOMOIIM, YTOOBI CPOYHO pazodparbes ¢ moTepneBmnM. CooOmmTe OnepaTopy, uTo
Tpedyercs ckopas momoins. Crucrema-112 umeeT co BceMH SKCTPEHHBIMHU CIIYKOaMH MPSIMYIO
CBSI3b, U B CIlydae HEOOXOJMMOCTH COOOIIAET UM Ui HEMEJICHHOTO pearupoBaHHs BCIO
nHpopmaImuto.



